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Our journey embarked in 1979, when the Kingdom of Saudi Arabia witnessed the launch
of Saudi Public Transport Company (SAPTCO), to be the first step in the transportation
sector in the Kingdom. Today, SAPTCO represents a revolutionary idea that advances every
day, keeping pace with time and racing against it, to bring people and places together.

We have been based on a vision that embraces innovation, leadership, and excellence in
the field of transportation locally and regionally, to redefine the concept of public
transportation around the world. We continue our progress every day and in all stages.
We are not just a transportation company, but rather an integrated system that provides
comprehensive experiences to customers, connect places and empower people, so that
distances become closer with no limitations.
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Our Vision

To craft and elevate secure, premium
mobility experiences for our customers,
establishing ourselves as the foremost

national ground transport innovator.
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Our Mission

To deliver a world-class customer
experience, making our services the
most compelling choice for mobility and

travel solutions.
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Our history

Our legacy which was started from our l
founding in 1979, continuously grows over .
the past decades to become today and over
45 years, our main pillar, moving us towards
more successes and achievements.
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Evolution and expansion in
domestic and international
public transport services

guloall Jaill dpgemll @il gupnli
plall 48 / o by giloll pguall Liagas
0 1979 pgisi / m 1399 danll (55 23 (né
sgsuu T jajallaie ¢ 3l

disgsll dupell délooll cllo

Establishment of the Saudi Public
Transport Company pursuant to Royal
Decree No. M/48 issued on Dhul-Hijjah
23, 1399 / October 1979.

Khalid bin Abdulaziz Al Saud

King of The Kingdom of Saudi Arabia
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Exclusive operator of the public
transport network between
cities in the Kingdom of Saudi
Arabia
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Transitioning to advance models
focusing on digital solutions for
business diversification
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“My first goal for our country is to be a
successful and pioneering model in the
world at all levels, and | will work with
you to achieve that.”

Custodian of the Two Holy Mosques
King Salman bin Abdulaziz

AT 2009

g0 Jalosall PRV TRy T jodll
Jilbwg pagi pe SlIpall Jua
Jaill dSuiige wahll Jaill

vall ditsoy oleall

Distinguishing in service delivery
through partnerships to provide
transportation  services  for
students and public transport
network in Riyadh city
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The collaboration between the projects of
Riyadh Metro, Riyadh Bus and Saudi
Public Transport Company (SAPTCO) is a
successful model of partnership in
developing the public transportation
system
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Custodian of the Two Holy Mosques, King
Salman bin Abdulaziz Al Saud, inaugurated
the Riyadh Metro Project on Wednesday
27th November 2024
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King Abdulaziz Project for
Riyadh Public Transport
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Through our affiliated business units
which work every day in an integrated
and interconnected manner, we
provide you with safe and high-quality
transportation solutions in order to
implement projects in cooperation
with our specialized international
partners.
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Our Services
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SAPTCO Group's Organizational Structure
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Public Transportation
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The public transportation unit of SAPTCO Group
works to provide passenger transportation service
on specific lines and routes on the roads within
cities, in addition to operating transportation
services between cities in the Kingdom, including
economic and public service through subsidiaries
that were established through global contracts
and alliances to provide integrated and safe
transportation solutions services.
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Public Transportation Co. - PTC

It is considered as the company that Facilitates
Riyadh Bus Network as part of the King Abdulaziz
Project for Riyadh Public Transport, encompassing
passenger transportation within the city of Riyadh,
including supply, operation, maintenance, and
management.
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Public Transportation

The public transportation service stands as a
cornerstone, offering an extensive network of
routes that connect the primary cities within the
Kingdom, including (Riyadh, Jeddah, Medina,
Dammam, Qatif, Taif, Qassim, Jazan, Tabuk, Aseer
and Al Ehsa).
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International Transport

SAPTCO presents its customers with international
transportation options aboard modern,
well-equipped, and secure buses. Whether you're
embarking on a business trip or planning a
leisurely vacation. Our extensive network spans
cities across the Kingdom, extending to many
neighboring Gulf and Arab countries.
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Saptco ALSA for Transportation

We provide vital service within the road network of the
Kingdom, linking cities and villages seamlessly. It serves as a
crucial connector between regions, providing unified access
regardless of distance. Our buses are meticulously prepared
and equipped with the highest international standards to
ensure utmost comfort for all passengers, fostering an
enjoyable journey experience. Additionally, this initiative
promotes domestic tourism and encourages a culture of travel
within the Kingdom.
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Capital Metro Limited Company - CAMCO

It is considered as the company that is steward of
the Riyadh Metro Project's Blue & Red lines out of
the six lines under the purview of the Royal
Commission for Riyadh City development.
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Technical Shared Services
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The TSS is one of the main arms under SAPTCO
Group, with an extensive experience over 45 years
in training & maintenance, it has expanded to
become more comprehensive and diverse to meet
all the needs of the market and customers on a
large scale, and in accordance with the latest
internationally approved quality and safety
standards.
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Saptco Academy

The academy aspires to become the preeminent
authority in heavy road transport industry sciences
throughout the Middle East. Its overarching vision

includes contributing to enhanced traffic safety by
offering simulation devices and training services &
programs designed to refine drivers' skills and
behaviors.
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General Services

We are committed to provide comprehensive
facilities management and general services, and
we prioritize meeting all customer needs through
professional and efficient (Comprehensive
Facilities Management services). Our services
encompass managing, maintaining, repairing
employee facilities, as well as leasing various
spaces including offices, residential complexes,
and parking for all kinds of vehicles.
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Maintenance

Over the past decades, we strived to provide
comprehensive and sophisticated maintenance &
logistic services to the costumers. We prioritize our
services by adopting latest technologies and
keeping up with developments in transportation
sector, which insures more efficient and smoother
operation which enhance our fleet operational
readiness.
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Specialized Mobility Services
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A unit that is concerned with adopting innovation,
leadership and excellence in the transportation
field locally and regionally, to redefine the
concept of transportation and uniqueness at the
forefront. And through its subsidiaries (Saptco
Specialized, Digital Mobility Solutions — DMS, and
Saudi Emirates Integrated Transport Company -
SEITCO), the Specialized Mobility Services Unit
continues to grow at all stages. It is not just a unit
concerned with transportation services, but rather
an integrated unit that provides more
comprehensive experiences to customers.
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Saptco Specialized

We care to provide specialized transportation as a
unique service offered by SAPTCO, we cater to
both direct beneficiaries and organizers of special
programs by providing bus rental service hourly &
daily (companies/ families) and the VVIP buses.
This initiative underscores our commitment to
meeting customer needs and desires while
continuously enhancing and evolving our service
offerings.
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Digital Mobility Solutions - DMS
Creating a dedicated digital service to address the
evolving demands of modern Transportation in

Saudi Arabia, by focusing on creating platforms
that provide advanced digital solutions, catering
to the sustainable mobility needs, in alignment
with the Kingdom’s Vision 2030 objectives aimed
at enhancing overall quality of life.
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Saudi Emirates Integrated Transport Company - SEITCO
Keen to provide safe services in the educational
transportation sector around the Kingdom through SEITCO,
which specializes in educational transportation for students
in public sector schools through the signed contracts.
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Our cumulative experiences have contributed to confronting challenges and Our Achievements
turning them into achievements through numbers & figures we are proud of.
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Workshops
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We relied during our journey while being
enriched with our cumulative
experiences and through our subsidiaries
on five main programs out of eleven
programs within the Kingdom'’s Vision
2030, which are:
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National Transformation Program

e Improve quality of services provided to citizens
* Reduce all types of pollution

e Attract foreign direct investment

e Develop the digital economy

* Develop economic ties with global partners

Quality of Life Program
e Improve quality of services provided in Saudi cities

e Enable the development of tourism sector

Pilgrim Experience Program
* Facilitate hosting more Umrah visitors & provide an easier access to the Holy Mosques
* Improve quality of services provided to Hajj & Umrah visitors

e Enrich the spiritual and cultural experience of Hajj & Umrah visitors

Human Capability Development Program
* Foster values of excellence and discipline

e Expand vocational training to provide for labor market needs

National Industrial Development and Logistics Program
* Create & improve performance of logistic hubs
* Improve local, regional, & international connectivity of trade & transport networks

¢ Increase localization of non-oil sectors
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We move towards the future and provide our customers with
innovative solutions, by enhancing opportunities through-out
cooperation locally and globally, in harmony with the ambitious vision
of the Kingdom 2030 to improve the quality of life and focus on
economic diversification within the transportation sector.

And in our efforts to maintain the leadership in this sector, we focused
in our mega future projects to adopt modern and advanced means of
transportation in a unique and exclusive manner, and here are the main
transportation means we focused on:

Our Future
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Electric Buses

SAPTCO and in cooperation with its partners, successfully
launched the first electric bus for public transportation in
the Kingdom of Saudi Arabia, in order to contribute to
activating modern and environmentally friendly
transportation technologies. These buses are highly
efficient and contain an advanced air conditioning
system, display screens showing all the trip details, and a
designated area for people with disabilities.
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SAPTCO successfuly launched and inaugurated
hydrogen buses in the Kingdom of Saudi Arabia
through its projects in public transportation sector
as a historical step towards achieving sustainable
transportation. This step was achieved due to the
essential and vital role in supporting services in
clean energy transportation and enhancing the use
of technologies in an optimal way, in addition to
providing distinctive and unique experience for
customers with comfort, safety while improving
operational performance and deep knowledge of
the latest technologies.
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Hydrogen Buses

Powered by Hydrogen
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Self-driving Vehicles

SAPTCO was the first company to operate
self-driving vehicles in the region, in order to
improve the quality of services provided in Saudi
cities and achieve the goals of the Kingdom’s
Vision 2030 This is in addition to developing the
digital economy, localizing technology, providing
technology-supported mobility solutions with the
aim of accelerating the localization of technology
and enhancing traffic safety, to make SAPTCO one
of the first leading companie in adopting smart
vehicles.
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NEOM
Provide buses service to transport
NEOM'’s staff and community, with
integrated fleet of buses,
including the maintenance
services for the fleet.
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Royal Commission for
Jubail and Yanbu
Provide reliable shuttle services
for both schools and students,
responsible  for  transporting
thousands of students daily, this is
beside the regular maintenance

services.
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Our Giga Projects
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KAFD
Provide transportation services
through large and medium buses, in
addition to Rekab Solutions services

for transporting employees in King
Abdullah Financial District (KAFD).
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Royal Commission Al Ula
Provide transportation services in
Al Ula using two electric buses
designated for tourists within the
Al Ula area, in addition to the
customized transportation services
using large buses, along with
Rekab Solutions services, which
contributes to the integration of
provided services.
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KAUST
Provide service for KAUST (King
Abdullah University of Science &
Technology) by using a verity of
buses and vehicles, in addition to
the shuttling buses.
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Saudi Basic Industries
Corporation - SABIC
Provide reliable transportation
solutions for both employee and
school bus services, ensuring a
smooth commute for SABIC's

workforce and students.
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KAPSARC
Provide transportation services
through various vehicles, to
transport employees at KAPSARC
(King Abdullah Petroleum Studies
and Research Center).
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SINDALAH
Provide shuttle services in
Sindalah Island (a luxury island
destination in Tabuk Province -
Saudi Arabia and part of NEOM) to
transport the visitors of the island.
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Bechtel Company
Provide transportation services
using buses to transport the
employees of Bechtel Company (a
major player in the country's
infrastructure and energy sectors
with a long-standing presence).
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Al Majal
Provide tranportation services to
Al Majal Service Master using
various buses throughout the
kingdom to transport their
workers from accommodation to
their workplaces.
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Emmar

Provide transportation services
through buses & cars to transport
the employees at Emaar KSA (a
subsidiary of Emaar Properties, a
global property developer and
involved in various real estate
projects across Saudi Arabia).



‘ apoluw \
SamreF

wajolu
dpgsull gloll G ljilito gopiro)
Orahgoll  Jail  (Juge  (guuslg
iy digao (ud ouilal elsatuly

SAMREF - Saudi Aramco
Mobil Refinery
Provide transportation services to
SAMREF (a joint venture between
Saudi Aramco and ExxonMobil) to
transport the emplyees using 2

buses in Yanbu City.
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Flyadeal
Provide transportation services to
Flyadeal (Saudi Arabian airline
that offers flights to domestic and
international destinations) for
their cabin crew in jeddah and
riyadh.
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Dhuruma O&M Co.
Provide transportation services
using SUV cars to transport the
employees of Dhuruma O&M
Company (responsible for the
operation and maintenance of the
Riyadh PP11 power plant, located
near Dhurma).
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Almarai Company
Provide transportation services to
the employees of Almarai company
(Leader in the production and
distribution of food and beverages),
using various buses.
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Al Baha University
Provide transportation services to
Al Baha University students since
2020 using various buses from
their homes to the university
inside Al Baha City and its nearby
areas.

A

ArcelorMittal

JUzojglauyl dfpsu
vuissgu Puigai
Jlizosolyuuyl dSpial Jaill ilos 2]
6dll drodlell dSypundl) Guidsgpu Huugai
(dg3gall pwlgolly wulifll alii] b
pladiul pre digadll obupy ddpiig

dcgiioll Cyualall

Arcelor Metal Tubeler
Products Co
Provide transportation services to
ArcelorMittal Tubular Products Co
(a leading global producer of steel
tubes and pipes) and JESCO
company, by using various buses.
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Riyadh Metro
Provide operational & maintenance
services for Riyadh Metro project (a
part of King Abdulaziz Public
Transport Project), for the Blue &
Red lines out of the six lines.
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Riyadh Bus
Provide services under Riyadh Bus
project (a part of King Abdulaziz
Public Transport Project).
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Al Hilal Club
Provide transportation services for
the club premium players.
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Taif Bus

Provide public transport services
in the city of Taif that operates a
regular network of service routes,
using modern buses equipped
with comfort and safety amenities
and prepared to serve people with
special needs.
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Jeddah Bus
Provide public transport services
in the city of Jeddah that serves a
network of various routes
covering all parts of the city
through a set of scheduled round
trips in an organized manner.
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Eatern Region Bus
Provide public transport services
in the Eastern Region that serves a
network of various routes within
the cities of Dammam, Khobar,
Dhahran, and Qatif through
scheduled and organized round
trips.
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Tabuk Bus
Provide public transport services
in the Tabuk region. The project
serves a network of different lines
within the city of Tabuk via
scheduled and organized trips.
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Jazan Bus
Provide public transport services
in the Jazan region. The project
serves a network of different lines
within the city of Jazan, Sabya,
and Abu Arish, via scheduled and
organized trips.
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Qassim Bus

Provide public transport services
in the Qassim region that serves a
network of various routes
covering both the city of Buraidah
and the province of Unaizah
through a set of scheduled round
trips in an organized manner.
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Madinah Bus

Provide public Transport services
in Al-Madinah Al-Munawarah,
serves a network of various routes
covering all parts of Al-Madinah
Al-Munawarah through a set of
scheduled round trips in an
organized manner.
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Ahsaa Bus
Provide public transport services
in the Ahsaa region. The project
serves a network of different lines
within the city of Ahsaa via
scheduled and organized trips.

Aseer buses
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Aseer Bus
Provide public transport services
in the Aseer region. The project
serves a network of different lines
within the city of Aseer via
scheduled and organized trips.
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We aim to strengthen our partnership and cooperation with various
entities within the Kingdom of Saudi Arabia and beyond, allowing us to
explore many diverse and common opportunities in the near future.
Through these partnerships, we seek to enhance innovation and empower
SAPTCO in its leadership role in the transportation sector locally and
regionally.
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GLoBAL Saudi Russian for PUPIL TRANSPORTATION
Business Council

Transport Union

SAPTCO is dedicated to exploring cutting-edge advancements in
transportation, alongside fostering innovative solutions with leading
international companies specializing in various transportation sectors,
both locally and globally. As a member of numerous regional and
international organizations and global entities, including the
International Association of Public Transport, the International Road
Transport Union, the National School Transport Association, and the Arab
Land Transport Federation, SAPTCO serves as a representative and
influencer in the transportation industry.
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i T success is attributed to its unwavering

dedication to delivering exceptional and
high-quality services in line with the

international standards.
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We are committed to continue the journey of success,
relying on our long experience, which spans over 45
years in the transportation sector locally and regionally
through our diverse and integrated fleet, which is
characterized by diversity and integration to meet our
customer needs.

And we strive to achieve greater excellence and success
to support our leadership position by adopting
innovation in all our current and future business.
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